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Sé:/l@ /UBND-HCC Rach Gid, ngay 23 thdang 01 nam 2026

V/v tra 101 vé noi dung phan anh, kién
nghi ctia ong Ngo Hong Chau Phong trén
hé théng Cong dich vu cong Qubc gia

Kinh gui: Ong Ngo H611g Chau Phong
dia chi: S0 42 Phan Pang Luu, phuong Rach Gia
tinh An Giang

UBND phuong Rach Gia nhan dugc Don phan énh, kién nghi cua dng Ngb
Hoéng Chau Phong, dia chi sb 42 Phan Dang Luu, phuong Rach Gia, tinh An Giang
trén Cong dich vu cong Qudc gia vé ndi dung: khong xem duoc tinh trang ho so
trén Web.

Qua ra soat, xac minh, UBND phuong tra 101 nhu sau:

Can bg ky thuat Trung tdm Phuc vu hanh chinh cong da lién hé éng Ngd
H@)ng Chau Phong dé trao doi, xem xét cong dan bi 15i trén hé théng gi, qua trao
doi ong Ngé Hong Chau Phong khong truy cap duoc hé thong dich vu cong de
xem tinh trang thu tuc thuc hién ho chiéu. Qua do, can b k¥ thuat da trao doi vé
Cdng dich vu cong Qudc gia c6 luc qua tai s& bi treo va huéng dan ong Phong truy
cap lai vao thoi diém khac; dong thoi hudng din ong Phong truy cép vao tai khoan
c4 nhan trén Cong dich vu cong Quoc gia dé xem lich su, cling nhu tinh trang ho
so da nop trén dich vu cong Qudc gia; dng Ngé Hong Chau Phong di thong nhat
theo hudéng dan ctia can b ky thuét.

Trén dy 1a van ban tra 10i phan anh, kién nghi cta 6ng Ngo Hong Chau
Phong trén Hé théng Céng dich vu cong Qude Gia cia UBND phuong Rach Gid./. /%d,

Noi nhin: ,A CHU TICH

- Nhu trén:

- CT va PCT UBND phuong;

- Trung tam PVHCC phuong;:

- Cong dich vu cong qudc gia;

- Trang thong tin dién t phuong;
- Luu: VT.

wong Hong Tuan



Cong hoa xa hi chi nghia Viét Nam

Doc lap - Tw do - Hanh phuce

Pon phan anh kién nghi
Ma s6 PAKN: PAKN.20260121.0330

Kinh giri: UBND tinh An Giang

Tén: Ngo Hong Chau Phong

Dia chi: 42 Phan Dang Luu

Tinh/Thanh phé: Tinh An Giang — Quin/Huyén: Phudng Rach Gid — Xa/Phuong:
Hinh thwe giri: Gui phan anh qua mang may tinh

L.oai PAKN: Khac

Tiéu dé: L&i web

Noi dung: Khong vao duge muc xem tinh trang ho so
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